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DRUG STORE CHAINS 


Introduction 


This report on drug store chains is one of a series presenting facts ob- 
tained in- connection with the Census of Merchandising and Service Establishments, 
which formed part of the Seventh Decennial Census of Canada. Figures were received 
from all chain organizations operating in the. retaii drug field during 1930. and 
covering the. trading operations of these chains during that year. 


The 31 chains analyzed in this report operated 292 stores, which had 
total sales during 1930 of $13,971,087. Of the total number, 8 chains with 103 
stores indicated that they operated lunch counters, while 23 chains with 189 stores 
reported no lunch: counter service. The 8 chains with lunch counters had total sales 
of $5,858,431, of which lunch counter receipis, including soda fountain sales, 
amounted to $926,660, or almost 16 per cent of the total sales of these chains. 


There were 1,165 full-time male employees and 255 full-time female employ- 
ees, who received a total salary of $1,859,718. Part—timers received $21,185. The 
total wage bill was, therefore, $1,880,903, and other operating expenses, including 
rent, amounted to about the same figure, or $1,888,927, thus making a total operat- 
ing expense of 26.98 per cent of net sales. Of the total number of stores, 282 were 
operated in leased premises, for which rental costs averaged 6.19 per cent of sales 
in such premises. 


Chains Defined 


For this Census, a group of four stores or more under the same ownership 
and management and carrying on the same or similar kinds of business has been clas-— 
sified as a chain. Groups of two or three stores owned and operated by one pro- 
prietor or firm have been classified as two- or three-store multiples - not as 
chains — and are reported under these headings in the provincial general retail re- 
ports. So-called voluntary chains, in which the stores are individually owned and 
operated, but are grouped for buying and/or advertising purposes, are not considered 
as chains, but figures for these stores have been shown separately in the provincial 
retail reports. Chains have been classified as local, provincial, sectional and 
national, depending upon the extent of territory in which their branches are located. 
Local chains are located entirely, or almost so, within the same town or city. 
Provincial chains are located within one province. The units of sectional chains 
are spread over two or three provinces, while national chains have stores in four 
provinces or more. 


Age and Geographic Distribution of Units 


Of the 270 units of drug chains whose ages could be determined, 27, or 10 
per cent, were opened in 1930, 87, or 30 per cent of the total, were opened in the 
four preceding years, and 162, or 60 per cent, were in operation prior to 1926. 


When the 292 units of drug chains were classified according to geographic 
divisions, it is found that 137 were located in Ontario and 54 in Quebec. British 
Columbia came next with 41 units, followed by the Prairie Provinces with 37 and the 
Maritime Provinces with 23. 
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Geographic Distribution of Sales 


In Table II, the total sales of all drug chains are analyzed by provinces, 
showing that approximately 50 per cent of all chain drug sales were made in Ontario. 
Quebec was next in importance with about 17 per cent of the total amount, followed 
by British Columbia with 14.6 per cent, the Prairie Provinces with 12.7 per cent, 
and. the Maritimes with 5.7 per cent. In order to avoid disclosing 'the operations 
of individual concerns, it has been found necessary to combine the figures for the 
three Prairie Provinces and also for the Maritime Provinces. For the same reason, 
it is not possible to further analyze these sales showing the amounts by size of 


city. 


Credit Sales 


Ten of the 31 drug store chains reported that they sold on credit. Total 
net sales of these chains amounted to $2,599,881, of which credit sales were 
$299,638, or 11.52 per cent of the total. There were 13-chains with total sales 
of $8,355,606 which reported that they sold only for cash, while the remaining 8 
organizations did not indicate whether they sold for credit or not. 


Operating Expenses 


In addition to the amounts paid in salaries and wages and rental costs, 
each firm was asked to report other operating expenses. Other operating expenses 
include taxes, insurance, maintenance, delivery from stores, stationery and 
supplies, light, heat, power, interest on money borrowed for current business 
operations, and any other operating expense. The cost of goods purchased for re~ 
sale was of course excluded, as well as any items on capital account. Chain store 
warehouses were considered as wholesale establishments for this Census and have 
been included in the wholesale reports. Expenses in connection with these ware- 
houses are therefore excluded from this report. 


Operating expenses are analyzed in Table IV. The chains are classified, 
first, according to type of operation, secondly, according to number of stores 
operated, then by total sales volume of the chain, and then by average sales per 
store. A table is also included showing operating expenses of chains operating 
lunch counters as compared with those not providing this service. 


Of the 31 organizations analyzed in this bulletin, 24 were local chains, 
each operating entirely within one town or city. There were 5 chains each operat-— 
ing entirely within one province, although not confined to one city, and two chains 
had. stores spread over two or more provinces. The 24 local chains operated 174 
stores and had sales of $6,696,634, or approximately 48 per cent of the total sales 
of all drug chains. Total operating expense for local chains amounted to 26.66 per 
cent of net sales, as compared with 27.28 per cent for provincial, sectional and 
national chains. 


When classified according to number of units operated, it is seen that 
there were 6 chains which had more than 10 stores each, 10 chains had from 6 to 10 
units each, and there were 15 chains each having less than 6 stores. The 6 chains, 
each having more than 10 units, operated 50 per cent of the total number of drug 
chain stores and accounted for approximately 60 per cent of the total drug chain 
sales. These 6 chains operated on a total expense ratio to sales of 26.e7 per agent, 
as compared with 27.67 per cent for chains having from 6 to 10 units, and 28.5 per 
cent for chains with less than 6 units. 
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There were 5 chains each having a total sales volume of over $500,000, 
and there were 4 chains each of whose total sales for the year amounted to less 
than $100,000. The highest operating expense ratio, 29.10 per cent of net sales, 
was reported by chains whose total sales volume lay between $100,000 and $250,000 
and the lowest, 26.17 per cent of net sales, was obtained by the 5 largest chains 
already mentioned. 


When analyzed according to average sales per unit, it is found that the 
lowest total operating expense ratio was obtained by the 10 chains having average 
annual sales per store of over $45,000 and the highest ratio was obtained by those 
chains whose average sales per store were less than $30,000. 


In Table IV(e), a distinction has been made as between chains operating 
stores with lunch counters and those which did not provide this service. The 8 
chains selling meals operated 103 stores and had total sales in the year 1930 of 
$5,858,431, of which the ‘sale of meals amounted to $926,660. These chains operated 
on an expense ratio to sales of 28.57 per cent, of which payroll amounted to 14.01 
per cent, and other operating expenses, including rent, 14.56 per cent. Rent paid 
for leased premises amounted to 7.51 per cent of sales made in these premises. In 
comparison. with these figures, chains providing. no lunch counter service operated 
on an expense ratio of 25,84 per cent of net sales. This figure includes a payroll 
item of 13.07 per cent and other operating expenses of 1é.77 per cent of net sales. 
Rental cost to sales amounted to 5.25 per cent, as compared with.7.5l1 per cent for 
chains operating lunch counters. 


Middle Range Figures 


The expense figures given in the preceding paragraphs and shown in Table 
IV were obtained by totalling the expense data given for each chain and expressing 
this total as a percentage of the total sales of the same companies. That is to 
say, these are weighted averages in which a large chain has more weight in deter. 
mining the ratio for the group. than a smaller organization. In Table V, average 
operating figures are given where each chain has been given the same weight irres- 
pective of its size. Using this method, it is found that the average total operat- 
ing expense for drug store chains was 27.89 per cent of net sales, as compared with 
26.98 per cent as obtained by’ the other method. Upon referring to Table V, it will 
be seen that three values are given for total operating expenses under the ,headings: 
"Lower Limit of Middle Range", "Average of Middle Range", and "Upper Limit of Middle 
Range". The method of obtaining these three figures for total operating expense 
will be explained. 


The total operating expense (including salaries, rent and other expenses) 
for each chain was expressed as a percentage of its total sales. These percentages 
were arranged in ascending order of magnitude. The array thus obtained was then 
divided into three ranges: the lower range, consisting of the first-quarter of the 
figures, and therefore including the lowest operating ratios; the upper range, 
consisting of the last-quarter of the figures and including the highest percentages; 
and the middle range, containing the remaining half of the figures. The average of 
the middle range was then found. , Thus, after omitting the extremely high and low 
figures, due in most instances to exceptional circumstances, the remaining chains 
were given equal weight in obtaining an average operating expense ratio for the 
group. The "Lower Limit of the Middle Range" and "Upper Limit of the Middle Range" 
are, of course, the two values at either end of the middle group of figures. 
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Upon referring to Table V, it will be seen that the lower limit of the 
middle range for total operating expenses of drug store chains was 24.33 per cent, 
the upper limit was 51.54 per cent, and the average of the middle range was 27.89 
per cent. Or, in other words, one-quarter of the drug chains had a total operat- 
ing expense ratio of less than £4.35 per cent of sales, one-quarter of the chains 
had a total expense ratio of more than 31.54 per cent of sales, and one-half of 
‘the drug chains had an expense ratio lying between these two figures and centering 
around 27.89 per cent. The other items in this table were obtained in a manner 
Similar to that used in the case of total operating expense. For example; the 
average figures for payroll cost of drug chains was 14.41 per cent of net sales. 
This figure was obtained by expressing the payroll cost of each chain as a per- 
centage of its total sales, arranging these percentages in ascending order of 
magnitude, omitting the lower and upper quarters of the range and taking the average 
of the middle group. The boundary figures of the middle range in this case were 
12.98 per cent and 16.4% per cent. That is to say, one-quarter of the chains had 
a payroll cost of less than 12.98 per cent of sales, one-quarter of the chains had 
a payroll cost of more than 16.42 per cent, and one-half the firms had a payroll 
cost ratio lying between tnese figures, and the average of these ratios was 14.41. 


Each item in Table V was obtained by arranging the corresponding items 
for each chain in an array and following the procedure already outlined for total 
operating expense and payroll cost. In interpreting these middle range figures, 
then, each item must be considered independently as neither all the high nor all 
the low figures came from the same reports. That is to say, the items in any 
column in this migdle range table cannot be related to other items in the same 
column, For instance, the upper limit of the middle range for average sales per 
store of drug store chains was $45,858. The upper limit of the middle range for 
total operating expense was 31.54 per cent of net sales. Obviously, however, these 
two values cannot be’ related since the drug store chains with high average sales 
per store have the smallest operating expense. Nor is it probable that any one 
chain would have all its items equal to the average figures given in this table, 
but it is thought that, considering each item independently, these middle range 
figures give a fair indication of drug store chain operating results. 


Commodities Sold by Drug Store Chains 

A partial analysis of the sales made by drug chains is given in Table . 
VI. Very few of the larger chains were able to break down their total sales in 
accordance with the outline provided in the Census schedules, but, whenever 
possible, a breakdown, even if incomplete, was secured. Due to the incompleteness 
of the data received for these drug chains, the percentages given for the various 
commodities should only be considered approximately correct. Sales of drugs and 
drug sundries are shown to be 47.42 per cent of the total drug chain’ sales, of 
which prescriptions amounted to 14.99 per cent. Toilet articles and preparations 
were next in importance, amounting to 29.55 per cent of the total, while receipts 
from the sale of meals, including ice eréam and soda fountain ‘sales, amcunted to 
9.57 per centrof all drug chain sales. 


Table I DRUG STORE CHAINS 
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Stores and Sales Classified by Provinces 
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Table VI DRUG STORE CHAINS 


Sales by Commodities 


Total Sales, All Chains. .csccceccvevccbecvcece 


Less amount which cannot be broken down into commodities 


st 


4,781,200 


Dales FUTtHEr GNAlYZER o, ce ccccccecccccesaccvcsseseosoce 9,189,887 


Per cent 
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tubber sundries, as sold in drug stores ... 2.90 
PERS CUOMO: ciers's + sais faved he eleie sews sos 6 6 66 5076 

Booduand Kindred products, total) eecesss se sivieco's cise es 
Receipts from sale of meals, soda fountain sales 

SNC 1CS CLEAM .sccevecvseceecsseecesseves 9.97 
Canady, confectionery end nuts 2... .sceecces 2.175 
Bottled beverages ..ocrccscecsovcccceccscese eke 

Stationery, books, magazines, etC. ..cccccccccsevceses 
TOMeGT MET DUCLOS: ANG. OTENGravLOne: 2 +.4% oie cas wines eee «0 
POOUGmtINUSIINE: cclsic co cy ews ou wine se ¥ oe eens ee eed y cece esos 
Miscellaneous mercnandise and services 
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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS, 1933. 


Drug Store Chains in Canada, 19430 - 1933 
1 ST Sa a a TT ORR RST Co IO ae a RR TRIE ora 


This report is one of a series presenting preliminary figures 
for the Census of Merchandising and Service Establishments, 1933. The 
basic figures for the year 1930 were secured from the Census taken in 19381, 
and the data for the period 1931 to 1943 have been furnished for the Census 
just concluded. 


These preliminary figures of the rétail sales of drug chains 
relate only to chain store organizations and cannot be taken as a true in- 
dication of the business trend of all drug stores until the figures for 
independent stores have been prepared and compared with chain store sales. 
It is also necessary to point out that the entrance of new chain organiza- 
tions into this field, through the expansion of single or multiple stores 
into chains and the disappearance of chain store organizations through 
ceasing to do business or retaining less than four units, affects the 
volume of trade handled by chains from year to year. In other words, the 
present report does not furnish a comparison of the business transacted by 
identical firms over the past four years, but it does indicate the yearly 
volumes of business transacted by firms which could be classified as chains 


A group of stores has been considered as a chain only when four 
or more stores are under the same ownership or management and carry on the 
samé or similar kinds of business. In 1930, there were $1 drug chains in 
Canada which operated 292 stores and had total retail sales of $13,971,300. 
In 1933, there were 29 chains operating in the drug field. The highest 
number of stores in operation during the year was 401, and retail sales 
amounted to $11,001,700, or 78.7 per cent of the 1930 figure. Representing 
gnerretail sales of drug chains in’ 1930 by: 100; the relative sales Tor the 
three following years may be represented by 97.2, 89.6 and 78.7. 


When analyzed by geographic divisions, it is seen that the 
smallest decrease in drug chain sales occurred in Ontario, where the bus- 
iness in 1933 amounted to 88.2 per cent of that in 1930. The number of 
chain stores in Ontario increased during the same period from 1457 in 19350 
to 156 in 1933. In the Prairie Provinces, the number of chain stores re- 
mained relatively constant, and sales decreased from $1,778,600 in 1930 to 
Peseonper cont, of that. figure, or 21,185,900. in. 1o5G: 


Table I.--Number of Chains, Stores, and Total Sales. 
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Table II.--Number of Chains, Stores, and Sales, by Provinces, 1930 and 


1956 Compared. 


1930 1933 
CANADA, TOTAL -- Chains | vont 29 
Stores 292 S01 
Sales. | 13,971,500 | $11,001,700 
Tadex or chain: sales. 1940 = 100 100.,.0 Laie 
British Columbia -- Chains 4 ) 
Stores 41 a9 
Saless 18 2,042,500 18 1,367 , 600 
Tndex. of eheingsalLosta O20 cai 100.0 67.0 
Prairie Provinces -- Chains fi, 6 
Stores }7 36 
Sarees Le 76 G00 +) & T7185; 800 
Pndexsor chain sales, L9SO?= "00 100.0 66.6 
Ontario -- Chains ia 13 
Stores SZ 156 
Saves. 1% 6,989,200 |8.6,165,900 
Index of chain sales, 1930 ='100 100.0 88.2 
Quebec -- Chains di 5 
Stores o4 45 
Sales. 18 “2367, 900-4 1,648,200 
Index of chain sales, 1930 = 100 LOC VO 69.6 
Maritime Provinces -- Chains | 4. 4 
Stores ao | 2O 
Sales. |$ 793,100 |$% 638 , 000 
judex-or Cnain sales; “1950 "=) 100 100.0 80.4 
Table III.--Number of Chains, Stores, Employment and Wage Facts, Sales and 


Stocks, Durihg 1933. 


Number of chains Sata aaa gr ovoiNa ae 29 
Nimber “Of SUOPSS)) sisi eh 6 : Sakehere ie iwte eiaitce SOL 
Employees and wages (including part- 
time) -- 
| her on ARN me, Aa Ae eae 1,294 
Female Lv a rale a alele. 0 eutieevane 296 
Wages e@coo¢90 @ 6 ‘c' © 6 @ 6 a @ @ 6 10 ‘i 1,494,900 
Oman Saves, 1943 econo woes 20 OOo Fo OOo oO Oe OO SLL COL, 700 


Stocks on hand in stores, 


at cost 


oosovoedd 


end of year, 
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1,994,500 
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CENSUS OF MERCHANDISING AND SERVICs ESTABLISHMENTS, 1954. 


STORE CHAINS IN CaN.Da, 1954, 
a! 


This preliminary report for the Census of Merchandising and Service Estab- 
lishments shows that there were 50 drug store chains operating in Canada during 1934, and 
that these 30 chain companies operated 310 stores and had total sales for the year of 
$11,714,300. This amount is 6.48 per cent greater than the sales of the 29 drug chains 
with 301 stores which were operating in 1953. Representing the total drug chain salesin 
1930 by 100, sales for the following four years may be represented by 97.25 for 1931; 
89.61 for 1932; 78.74 for 1935; and 83.85 for 1934, 


The greatest percentage change in drug chain business in 1934 over that 
in 19535 took place in the province of ywuebec where an increase of 13.92 per cent was 
registered. Increases in drug chain business in 1934 over 1933 for the other divisions 
er provinces are as follows: Prairie Provinces, 6.75 per cent; Maritime Provinces, 5.91 
per cent; British Columbia 5.16 per cent; and Ontario, 4,79 per cent. 


Part of the increase in drug chain business in 1954 over that in the pre- 
ceding year is due to the slight increase in the number of units operated. Average sales 
per drug chain store in 1955, computed from the total chain sales and the average number 
of stores operating throughout the year, were $57,041. The corresponding average for 
1934 was $58,789 or an increase of 4.72 per cent over that of the preceding year. 


A preliminary report already published and comparing the sales of indepen- 
dent stores in 1953 and 1954 shows that for the Dominion as a whole the business of 
independent drug stores increased 4.11 per cent over the 1933 level. Increases in 
trade by drug chain units and by independent drug stores were, therefore, about equal, 
but the total business transacted by drug chains shows a somewhat greater change due to 
the variation in the number of chain units operated. 
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Table I. - Number of Coains, Stores and Total Sales, by Years - 1950-1934, 
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Drug Store Chains, 1941 


The relative position occupied by chains in the drug retailing field 
has varied but little during the past twelve years according to results of the Census of 
Merchandising and Service Establishments for 1930 and 1941, the only two years for which 
complete surveys of the entire retail field have been made. There were 51 drug chain 
companies in the earlier period and these operated a total of 292 stores and had $13,971,~ 
300 sales, an amount which formed 18.2 per cent of the business transacted by all drug 
stores. By 1941 the number of chain organizations had increased to 839, the number of 
stores had risen to 361 and the volume of business transacted was $16,849,500 or 18.7 per 
cent of the total sales of all drug stores including both chains and independents. 


The 35 chain store companies operating in Canada in 1941 required 
the services of 1,674 full-time male and 857 full-time female employees to whom $2,567,800 
was paid in annual salaries and wages. In addition there were 192 part-time male and 132 
part-time female employees who received a4 total of $77,300. Inventories carried by drug 
chains at the end of 1941 were valued at $3,728,100, of which store inventories amounted 
to $2,936,100 and warehouse inventories were valued at $792,000. 


Chains are defined es groups of four or more stores under the same 
ownership and management and carrying on the same or similar kinds of business. Volun- 
tary chains, consisting of independently opersted units, grouped for buying or advertis= 
ing purposes, are not included in the chain store figures quoted above. There were 1,018 
units of these voluntery chains opereting in the drug field in 1941 and these had annual 
sales of $28,244,100. 


Corporate chains account for a higher proportion of the total drug 
store trade in British Columbia than in any other region of the country. There were 
three chain organizations in this province in 1941 which operated 49 stores with $2,575, 
‘900 sales or 31.1 per cent of the total business of all drug stores, In 1930 the chain 
retio was practically the same, standing at 31.3 per cent. 


Ontario comes second in point of view of the proportion of total 
drug store business transacted by chains, 17 chain companies with 198 stores having sales 
of $10,332,400 or 21.0 per cent of the total volume of business transacted by all drug 
stores. In 1930 the Ontario ratio was 19.9 per cent. There were 8 drug chain companies 
in Quebec in 1941 with 55 stores and $3,106,100 sales or 17.2 per cent of the total for 
all drug stores including chains and independents. This represents a slight increase 
in the proportion of the total business transacted by chains from 1930 when the ratio was 
15.9 per cent. Chains transacted 12.2 per cent of the total drug store business in the 


= 2 = 


Maritime Provinces in 1941 and 13.9 per cent in 1930. ‘A decrease in chain ratio from 
cent in 1930 to 10.7 per cent in 1941 was also recorded in the Prairie Pro- 


Date of Present Ownership 


A classificetion of the stores in operation in 1941 according to date 
of present ownership shows that of the 325 units which could be thus classified, 167- 
or more than one-half the total number were opened in 1929 or earlier; 82 stores or 
about one-quarter of the total were opened between 1930 and 1937 while the remainder 
were opened during the four-year period from 1958 to 1941. 


Operating Expenses 


Summary figures were secured on operating expenses, differentiating 
between overhead, warehouse and store expense with the letter division subdivided as 
between payroll, rentals and other operéting costs. The results of this inquiry show 
that total operating expenses averaged 28.35 per cent of sales in 1941 of which store 
expense amounted to 24,64 per cent; overhead expense was 2.82 per cent and warehouse 
expense was 0.89 per cent. Slightly more than one~half the total store expense was . 
comprised of payroll which formed 13.99 per cent of seles while other operating ex 
penses including rentals formed 10.65 per cent of sales. 


Opereting expenses as a per cent of sales were slightly higher for 
the larger chains than for the smaller organizations. . Total. chain expense averaged | 
27.0 per cent of sales Tor 15 chains each with four or five units, 28.25 per cent of 
sales for 12 chains each having from 6 to 9 stores 4nd 28.69 per cent of sales for 
8 companies each having 10 units or more. 


Practically all chain drug stores are opereted in leased premises, 
oo4 out of the 561 units being thus opereted. Rentals averaged 4.99 per cent of sales 
for’ all leased premises: and varied’ from 6.97 per cent of sales: for the smallem chain | 
coupanies to 5.35 per cent for the larger organizations. 


Commodity Sales 


Not all chain drug firms were able to break down their totai annual 
sales for 1941 on a commodity basis. In particular, one or twe large irms operating 
lunch counters in conjunction with their drug store business were unavie to provide 
this information. . Table 4 presents percentege distribution of drug chain sales for 
a group of <1 chain companies which furnished a satisfactory commodity breakdown, Jn 
oraer to provide a better basis with which to compare individual results, figures for 
meals have been excluded altogether. 


Drugs and drug sundries formed slightly more than 50 per cent of the | 
totel business exclusive of meals; prescriptions comprised 15 per cent; patent medi- | 
cines and compounds formed about 351 per cent, while drug sundries, rubber goods | 
and sickroom supplies formed almost 9 per cent of the total. Toilet articles and | 
preparations was the next most important item, accounting for 13.6 per cent of the 
total business followed by tobacco products with 12.1 per cent. Food and kindred | 
products consisting of candy, confectionery and bottled beverages accounted for 7.3 
per cent of the total sales while stationery, books and magazines accounted for 
another 3.8 per cent. Other items for which figures are shown in the table are 
cameras and photographic supplies, 2.8 per cent; household supplies (consisting 
chietly of soaps) 3.2 per cent; receipts from services, 2.1 per cent; and professional 
and scientific instruments, 0.8 per cent. 
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Table 1.7~-DRUG STORE CHAINS=-Summa of Drug Store Chains, 1941 


ALL CHAINS 


Chains with 
less than 


Chains with]Chains with 
6 to 9 10 or more 
units ast 


units 


A. Number of chains cacecovceescesoesce 12 8 
Be Wuanber OF StOTEE, sca ced ensed.csws ue so 84 215 
Ci (1) Store Sales total. csseeceecutans $ 3,284,400] $11,992,200 
(a) Sales of merchandise coccoee #$ 2,876,800] $10,508, 200 
{(b) Receipts from sale of meals. 667,500)$ 349,3500/$ 1,331,500 
(co) Receipts from services ooovo 27,000] $ 58,4001$ 152,500 
(2) Wholesale sales to other firms .| ~ $ 50,700 
(3} Total whelin pebes 4«svuaes es $ 3,284,400] $12,042,900 
D. Store employment and payroll -- 
Full-time empicyees: 
(1) Male employees, number cocceccoce 338 987 
{2) Female employees, number occocoe 145 493 
(3) Saleries.and wages secccessscces 7$ 462,600]/$ 1,583,600 
Part-time employees: 
(1) Male employees, number ceccoovoe 139 
(2) Female employees, number oecocoe| 83 
(3) Saleriés andswages oasaeds ties d- $ 54,700 
E, Chain expenses =~ 
Store expenses: 
(1) Wage eost: 
AMOUNU. © bicie od 6 og-8 fase Eis eae Ree $ 1,638,300 
Per cent of total sales seoscoc| 14.29 13.60 
(2) Other expenses (including rent): 
AMOUNT \s eleidis.s ce oe we ae ae eleisie ome $ 345,200] $ 1,297,200 
Per cent of total sales cecece LOGOm 10.78 
(3) Total store expenses: | 
AMOUNT Gov shan tan oe ee tees tere $ 814,6001$ 2,935,500 
Per Cent on Total’ sales ec se 24.80 24.58 
(4) Overhead expenses; 
AMOUDE iodo newee oe bee ene uae eee | 89,0001|$ 380,800 
Pér cent of total sales .eseve 2671 Hake 
(5) Warehouse expenses? 
AMOUNT gx voles aden ae 8 eas wie eae 23,500/$ 138,400 
Per cent of total sales .oo.e. 0.72 


(6) Total chain expenses: 
Amount 900 04 GCGH0 800000 F FC600000 


$ 927,100 


1.15 


§ 3,454,700 


Per cent of total salés sescoo | CoBee 28.69 
Fo Rentals -= 
i. Number of stores in leased 
PrEMiSES vooscssevadeoaves | 82 214 
2.0 Sales of stores in leased 
prenisse Leer. steers $ 3,186,800] $11,963, 900 
o. Rentals paid «= 
Amount 537586 469s PURE ES FOSS $ 640,100 
Per cent of sales in leased 
PLEMLSES aebroecrvescesoscte 5-35 
Gy Inventories, ‘end-of 1941)=- 
1. Store inventories cosssseessese | 25 956,100 499,700] $ 1,756,400 
20 Warehouse inventories ooececece 5 792,000 91,500] 625 ,200 
So Total inventories cosccesscoves | P Oy VaSsl00 591,2001% 2,379,600 
H. Customers’ accounts outstanding : 
at the end of the year ocesecocoses th @ 1L09,8001$ B 48,200 
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Units which 
cannot be 
classified 
as to age 


Province 


CANADA, Total o.« 


Yukon and Northwest 
Terri GOrLES a « seo 


British Columbia ces 16 
ALBCP TE: 6:56:00 's504-e 04 = 
Saskatchewan oecocooo. = 
Mani GODa) 6/018 eet e ec ece x 


Ontario socccccccace 
Quebec Ceab6as0000000] 
New Brunswiek ooo0000 
Nova Scotia eo00ecDe 


Prince Edward Island 


by Commodities, 1941 


Table 4.--~Percentace Distribution of Drug Chain Sales, 


Itemized Group Totals 
Distribution j Distribution 


%e 


100.00 


we ntee Sem eR mS 


All Commodities, less receipts from meals ss. scooe ees 


Cameras, and.iphotographic ;supphies Arca aacheineeciyis cae 6 te 5 : Bote 
Clears, Greanetheas LOheGcantes +. bua, we a: +e oes a8 Lowy 
Drugs andVdrug ssundbhessy) tober. . sac oc Bane Coats ; Deewn 
PrESCPAPTLONS \. c/a o/ae ose 0)6:6 op o 4:4: 9) Balm alate qe Wham olds Shin \k ate e ee aes . 
Drugs, pharmaceuticals, patent med cines and compounds ..| ; 
Drug sundries; rubber, goods, sickroOm supplies .s.xsseaao ss 
Food ‘end sikinemed products 5 (UORaL. ves sa erereomrsueeiorw or erene aio steven 7.20 
Candy s nConmfecthoneny g. VIUt Bib Bisa nisedecaicensiay siauoinancesalapaecbe bn maeusenoronnanny . 


Bottled DEVeTagesS sooveeceacasesvescoms coeneascecesscnsoguc 
HOUSehold’ SUpPILES.! COtEL vasde evaluss wibeo.e wi sieM era e we salar e ae Dc Ok 
Soaps, (laundry and toilet) and cleaning compounds «o-..«« = 
Other household supplies such as brooms, brushes, floor 
WEX si CUCs) eio.gsee ele eco erature Souci eke ae reve eas ienetens etn ioe sicncta te titanate = 


plrationery, bOOks, End “Magazines “64.4 estes oo 6s caneteisiscs aura os oe 6 
Proress1 Oneal ance SCLENtTITicG Ins yruUmemc ig octee ta omtetestenrcarote acetsrars 
Toilet articles and preparations (except soaps), total ....0. 
OLilet prepseratlans End COSMST IGS irs sieus ue cess mates tae ou ais ates 
Toilet articles (brushes, combs, mirrors, ete.) osocosscve 
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Receipts from repair and service aE Lean 0w0 co 6ogreocece $a Sot 

NeBo rae table is based on returns from 21 \Timms Sy ean a con plete breakdo wh of sales by 
commodities and of which rec eipts trom mee i$ ormed a minor part n the entire group 
there were 27 firms having total sales of $13,016,000 which includes $2,348,300, or 


18.04 per cent, from sale of meals. 
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| Net chain sales =~ 


Amount 
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Index, 1930 = 100 @oon0000800009000009090C0868086 
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Total sales 
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British Columbia =~ 


| Number of chains 
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Amount 
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| Préirie Provinces -~ 


Number of chains 
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Net chain sales =-- 


Amount 


Ontario == 
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Totel sales 
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Number of chains 
Number of stores, (maximum) 
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Amount 
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| Quebec == 


Amount 
| Index, 


Totel sales 
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Maritime Provinces =~" 
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Munper of stores, (maximum) .«ereccseveceses 
) Net chain sales -- 


: Amount 
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(1) Includes Yukon and North West Territories. 
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Pk CHAINS IN CANADA, 1945 


SUMMARY 


Results of & recent survey of the retail drug chains compiled by the 
Merchandising and Services Branch of the Dominion Bureau of Statistics indicate a con- 
tinued expansion in their totél sales volume from the previous all-time high attained 
in 1941. This was accompanied by a moderate decline in the number of stores operated 
in the two recent years and by & moderate decline in the number of companies which by 
definition must operate 4 minimum of four outlets to qualify as 4 retail chain. Total 
sales made by the 343 chain drug stores in 1942 amounted to $19,711,700, an increase 
of 40 per cent over the 1941 dcllar volume, while in 1943 the 536 outlets made sales 
of $21,511,600, a gain of 9.1 per cent over the turnover of the preceding year. ‘The 
drug chains were also able to maintain a comparatively stable inventory position, the 
valuation of their stocks et cost prices amounting to $2,732,900 at the end of 1942 and 
to $2,913,900 at the end of 1943 which compares with total inventories of $2,936,100 
shown by such systems at the end of 1941. ; , 


Continuation of the trend to larger salés~size stores was also appa- 
rent in the two years under review, average sales of $57,469 per store in 1942 exceed- 
ing by 10.1 per cent the comparable average of $52,189 obtained in 1941, while average 
sales of $64,025 per store in 1943 were 11.4 per cent greater than the average for the 
preceding calendar year. These increases were of course indicative of upward shifts 
in chain outlets from lower’to higher sales~size categories. Thus in 1941, 155 stores 
with sales in excess of $50,000 per outlet accounted for 63.2 per cent of the sales 
of all drug chains; in 1942, 184 stores were classified in this group whose turnover 
comprised 75.5 per Cent of the total, while in 1943 the 195 units included in this 
Classification contributed 76.5 per cent of the sales of all drug chains. Most of the 
remaining business of all drug chains was provided by stores in two of the five smaller 
sales-size categories, that is, outlets having sales between $20,000 and $29,999 and 
between $30,000 and $49,999 per store. These two groups comprised 185 units in 1941 
which provided 34.9 per cent of all drug chain sales. In 194¢ the 140 stores found 
here accounted for 25.2 per cent of all seles while in 1943 a total of 154 outlets 
transacted £<2.9 per cent of the total volume of business. 


No marked and consistent differences in the rates of increase in the 
sales of chain drug stores in 194< and 1945 over immediately preceding years were 
revealed when such stores were classified between those operating soda fountains and 


‘those not so equipped. Chain drug stores with soda fountains showed an expansion of 


Ee 


11.0 per cent in total sales for 1942 over their 1941 volume and. an increase, of-only 
11.6 per cent in 1943 over the preceding year. Chain outlets without soda fountains, 
however, recorded in 1942 the greater gain of 15.2 per cent over 1941 but in 1943 , 
this rate of expansion dropped to 10.8 per cent. It should be noted that no data were 
collected in the two recent years by kinds of stores operated. Figures shown in 
Table IX are therefore based on those continuing units which provided sales infama- 
tion for 1941 according to these sub-divisions, 


British Columbia, Ontario and the Maritime Provinces were the only 
regional areas in which the drug cm ins showed consistent increases in sales volume 
in 1942 and 1943 over the immediately preceding years. Drug chains in British 
Columbia were particularly outstanding in this respect recording gains of 20.9 sper 
cent in 1942 and 18.9 per cent in 1945 which compares with increases of 5.4 per cent 
and 6.1 per cent shown for such systems in Ontario and 17.8 per cent and 5.4 per cent 
for the Maritime Provinces. Drug chains in both the Prairie Provinces and Quebec 
experienced declines of 10.0 per cent and 4.2 per cent in 194¢c and increases of 4.1 
per cer am 14.2 per cent in sales in 1943 over volumes obtained in the earlier year. 
Due to these disparities in the rate of change, drug chains operating in British 
Columbia in 1942 moved into second place in amount of business transacted replacing 
in this respect the drug chains operating in the province of Quebec. 


Activities of the drug chains remained pre-eminently concentrated in 
the larger urban centers having 100,000 or more people. Overall, 64.7 per cent of the 
total sales of the drug chains were made in such places in 1941, the ratio rising 
slightly to 65.5 per cent in 1942 and to 66.0 per cent in 1943. The distribution of 
sales by provinces or economic regions, however, varied somewhat from the Dominion 
totals. Thus in 19435 slightly.over 86 per cent- of the sales of drug» chains operating 
in the province of Quebec was transacted in places of 100,000 or more people, and in 
Ontario 66.0 per cent of the sales of drug chins operating in that. province were 
transacted in these larger urban centers. 


Stability for the most part characterized the distributions of sales 
when the drug chains were classified acca'ding to size factors and according to types 
of operation. Concerns operating 10 or more stores obtained 63.3 per cent of total 
ehain.sales,in 1941, 65.9 per cent in, 1942 and,.65.4 per cent in.19435. Hight chain 
systens reported company sales of $500,000 or over in all three periods, together 
accounting for,65.7 per cent, 68.5 per cent and 66.8 per cent of aggregate turnover 
in the respective years. Medium-sized chains with annual sales between $300,000 and 
$199,999 sained relatively from the smallest group with annual sales between #200,000 
and $299,999 per company, obtaining 16.9 per cent of total sales in 1941, 17.5. per 
cent in 1942 and 20.7 per cent in 1943. The final classification by tynves of chain 
indicated that provincial and national chains, that is those operating in one or 
more provinces, contributed 62.8 per cent of the total sales in 1941, 63.5 per cent 
in 1942 and 635.1 per cent in 1943, the balance of the business being accounted for 
by local chain systems. 
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LIST OF DRUG CHAINS IN CANADA, 1943. 


American Drug Stores, The 


Barne's Drug Company 
Buckley's Ltd., 

Cairncross and Lawrence Ltd., 
Cunninghem Drug Stores, Ltd. 


Gray's Super Value Drug Stores Reg'd 


Isasacson, Wilfred 
Lanspeary's Ltd., 

Leduc Pharmacies 

Liggett, louis K. Co. Ltd., 
Macy's Drug Stores, Reg'd 
MacLeod=Balcom Ltd., 
McNally, E. C., Estate 
Marshall's Drug Stores 
Martineau Pharmacies, The 
Merrick Drug Stores, Ltd., 
Owl Drug Stores Ltd., 

Owl Drug Ca., Ltd., 


Paterson's Drug Stores, Ltd., 

Pharmacies Melrose 

Pond's Drug Stores, Ltad.,; 

Reliable Drug Store 

Robert's Drug Stores, Ltd., 

Ross Drug Co. Ltd. & Ross Drug: 
United, 

Rutherford‘s Drug Stores 

Sloane Drug Stores, Ltdo, 

sonley's Drug Stores, 

Standard Drug Ltd., The 

Tamblyn, G., Ltd., 

Walker Drug Co., Ltd., 

Ward and Hamilton Drugs, Ltd., 


Bod: eo $ 


1187 St. Catherine St. 
Wa» 

2 Queen St. H., 

161 Spring Garden Rd., 

216 Dundas St., 

456 Broadway Ct.) We, 

417 St. James St. W., 

6056 Yonge St., 

1594 Ouellette Ave., 

1416 Bleury St., 

579 Richmond St. W.,- 

1411 Stanley St., 

So Argyle St., 

557 Queen St., 

O42 Queen St. W., 

857 rue St. Maurice, 

208 Birks Bldg., 

eo. Carlton St., 

501-6, 193 East 
Hastings» 

6206 Sandwich St., W., 

5659 Verdun Aveo, 

501 Ouellette Ave., 

1850 Commercial Drive, 

645 Logan Ave.» 

66 King St., 


248 Bay Ste, 
9454-1llth Ave., 
1025 Pape Ave., 
105 Stanley St., 
BLOT ear Le Gre» 
L879 Ferry St., 
400 Princess St., 


Montreal, Que. 


Sault Ste Marie, Ont. 
Halifax, N.S. 
London, Ont. 
Vancouver, B.C. 
Montreal, Que. 
TOLrowee Ont). 
Windsor, Ont. 
Montreal, Que. 
Toronto, Ont. 
Montreal, Que. 
Halifax, N.S. 
Niagara Falls, Ont. 
TOrOmuOl, "OMe". 
Montreal, Que. 
Edmonton, Alta. 
TOYroOnto, Uns 
Vancouver, B.C. 


Windsor, Ont. 
Verdun, G@ue. 
Windsor, Ont. 
Vancouver, B.C. 
Winnipeg, Man. 
Woodstock, N.B. 


Toronto, Ont. 
Edmonton, Alta. 
Torrone s "Ont. 
London, Ont. 
TOrOnvO, Olt. 
Niagara Falls, Ont. 
Kingston, Ont. 
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“DRUG CHAINS IN CANADA, 1944 
a aN ara aatai, 
SUMMARY 


Results of the annual survey of retail drug chains made by the Bureau of 
Statistics show that there were 29 drug chain companies operating in Canada last year 
and these had a total of 323 retail outlets with $23,004,500 sales. This represents 
an increase of 4.6 per cent over the volume of business transacted in 1943 by 32 
chain companies which operated 341 stores. For purposes of these annual surveys, 
chains are taken to include all groups of four or more retail outlets under the same 
ownership and management. Groufs of two or three stores are not considered as 
belonging to the chain store category. 


The 4.6 per cent increase in drug chain sales in 1944 over the preceding 
year compares with an estimated average increase of 8 per cent for all drug stores 
including both chains and independents. Although this average gain must be considered 
as an estimate it can be considered sufficiently reliable to indicate that the 
increase for chains was somewhat less than that for independent stores. 


Salaries and wages paid to store employees totalled $3,096,100 in 1944 
compared with $2,935,000 for 1943. Year-end inventories totalled $3,476,700 at the 
end of 1944 compared with $3,697,600 at the close of the preceding year. Customers! 
accounts outstanding at the end of 1944 totalled $93,600, practically unchanged 
from the amount reported as being on the books at the end of 1943, 


While all regions of the country reported increased chain sales in 1944 
over 1943 the extent of the increase varied. British Columbia reported the greatest 
increase with a gain of 10 per cent. Sales in the Prairie Provinces and in Quebec 
were 7 per cent higher in 1944 than in 1943 while lesser gains were reported for 
the other regions. 


The following tables present the usual analyses of drug chains for 
1944 together with comparable figures for earlier years. In a considerable number 
of instances figures for 1943 have been revised. 
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LIST OF DRUG CHAINS IN CANADA, 1944 


American Drug Stores, The 


Barne's Drug Company 
Buckley's Ltd., 

Cairncross and Lawrence Ltd., 
Cunningham Drug Stores, Ltd., 


Gray's Super Value Drug Stores Reg'd 


Lanspeary's Ltd., 
Leduc Drug Co., Dr. 
Liggett, Louis K. Co. Ltd., 
Macy's Drug Stores, Reg'd 
MacLeod=-Balcom Ltd., 
McNally, E. C., Estate 
Marshall's Drug Stores 
Merrick Drug Stores, Ltd., 
Owl Drug Stores Ltd., 
Owl Drug Co., Ltd., 
Paterson's Drug Stores, Ltd., 
Pharmacie Martineau 
Pharmacies Melrose 
Pond's Drug Stores, Ltd., 
Reliable Drug Store 
Ringers Drug Stores 
Robert's Drug Stores, Ltd., 
Ross Drug Co. Ltd. & Ross Drug 
United, Ltd., 
Rutherford's Drug Stores 
Sloane Drug Stores, Ltd., 
Standard Drug Ltd., The 
Tamblyn, G., Ltd., 
Walker Drug Co., Ltd., 


1187 St. Catherine St. 
W. 

5 Queen St. E. 

161 Spring Garden Rd., 

216 Dundas St., 

456 Broadway St., W., 

417 St. James St. W., 

1394 Quellette Ave., 

630 Dorchester St., 

579 Richmond St. W., 

1411 Stanley St., 

55 Argyle St., 

557 Queen St., 

510 Queen St. E., 

9627-105A. Ave., 

Zon Cariton St. , 

501-6, 193 Hast Hastings, 

$206 Sandwich St., Ws; 

857 rue St. Maurice, 

5639 Verdun Ave., 

301 Ouellette Ave., 

1850 Commercial Drive, 

432 Main St., 

645 Logan Ave., 


66 King St., 

248 Bay St., 

431 Tegler Bldg., 
105 Stanley St., 
225 Jarvis St., 
1879 Ferry St., 


Montreal, Que. 


Sault Ste.Marie, Ont. 
Halifax, N. S. 
London, Ont. 
Vancouver, B.C. 
Montreal, Que. 
Windsor, Ont. 
Montreal, Que. 
Toronto, Ont. 
Montreal, Que. 
Halifax, N.S. 
Niagara Falls, Ont. 
Toronto, Ont. 
Edmonton, Alta. 
Toronto, Ont. 
Vancouver, B.C. 
Windsor, Ont. 
Montreal, Que. 
Verdun, Que. 
Windsor, Ont. 
Vancouver, B.C. 
Winnipeg, Man. 
Winnipeg, Man. 


Woodstock, N.B. 
Toronto, Ont. 
Edmonton, Alta. 
London, Ont. 
Toronto, Ont. 
Niagara Falls, Ont. 
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DRUG STORE CHAINS IN CANADA, 1945 


ie to 


There were 27 drug store chains operating in Canada during the year 1945 
according to the annual survey of chain stores made by the Dominion Bureau of Statis- 
tics. These 27 companies had 309 retail outlets with sales amounting to $24,126,300 
in that year. These.sales represent a 4.9 per cent increase over the dollar volume 
of business transacted by 29 chain companies through their 323 retail stores in the 
previous year. For the purpose of these annual surveys, chains are considered to be 
those companies operating four or more retail outlets under the same ownership. Two- 
and three-store groups are not included in the chain store survey. 


In comparison with the chain increase in sales of 4.9 per cent, an esti- 
mated increase for ell drug stores in 1945 over the previous year stands at 6.6 per 
cent. An average~sales-per-store comparison, however, shows an increase of 9.6 per 
cent over the previous year for chain stores. This increase in average seles per 
store was a continuation of the trend towards larger sales-size stores which has 
been in evidence since 1941. 


Salaries and wages paid to store employees totalled $3,225,900 as compared 
with the 1944 totel of $3,096,100. Inventories were valued at $3,756,500 at the end 
of 1945, revealing ea substantial increase over 1944 as well as over previous years. 
Customers! accounts outstanding at the end of 1945 were $103,000 compared with 
$93,600 for 1944, an increase of 10 per cent which was somewhat in excess of the 
Sales increase of 4.9 per cent. 


While all regions of the country recorded increases in drug chain sales, 
British Columbia and the Preirie Provinces led with increases of 10 per cent and 9 
per cent, respectively over 1944. Sales in Quebec were up 5 per cent; in Ontario, 
3 per cent; while an increase of 1 per cent over the already high volume of 1944 
was registered in the Maritime Provinces. 


As shown in Table 5, chains in the largest doller volume category con— 
tinued to account for an increasingly large proportion of the totel sales for all 
chsins. Drug chain companies with sales of over $500,000 did 82 per cent of the 
business of all drug chains in 1945. Another 14 per cent was handled by tirms with 
annual sales of between $200,000 and $400,000, whiie chains in the two smailest 
Size categories together accounted for less than 5 per cent of the business. 


Table 7 clessifying individual stores by size of business indicates that 
67 stores with annual sales of $100,000 or over were responsible for 40.7 per cent 
of ell chain drug store sales in 1945. Last year there were 57 stores in this 
group end these accounted for 65.7 per cent of the total sales of drug chains. 
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LIST OF DRUG CHAINS IN CANADA, 1945 


American Drug Stores, The 
Barne's Drug Company 
Buckley's Ltd., 

Cairncross and Lawrence, Ltd. 


Cunningham Drug Stores, Ltd. 


Gray's Super Value Drug Stores, Reg'td. 


Lanspeary's, Ltd. 

Leduc Drug Co., Dr. 

Liggett Co., Ltd., Louis K,. 
MacLeod-Balcom, Ltd. 

Macy's Drug Stores, Reg'd. 
Merrick Drug Stores, Ltd., 
Owl Drug Co.,Ltd. 

Owl Drug Stores, Ltd. 
Patterson's Drug Stores, Ltd. 
Pharmacie Martineau 
Pharmacies Melrose 

Pond's Drug Stores, Ltd. 
Reliable Drug Store 
Ringers Drug Stores 
Robert's Drug Stores, Ltd. 


Ross Drug Co., Ltd., & 
Ross Drug United, Ltd. 


Rutherford's Drug Stores, Ltd. 


Sloane Drug Stores, Ltd. 
Standard Drug, Ltd., The 
Tamblyn, Ltd., G. 

Walker Drug Co., Ltd. 


1187 St. Catherine St. W., 
3 Queen Street East 
161 Spring Garden Rd., 
216 Dundas St., 

456 Broadway St., W., 
417 St. James St., W., 
1394 Ouellette Ave., 
630 Dorchester St., 
579 Ricamond St. W., 
55 Argyle St., 

1411 Stanley St., 

9627-105A Ave., 

193 East Hastings, 

251 Carleton St., 

5206 Sandwich St. W., 

857 rue St-Maurice, 
56389 Verdun Ave., 

501 Ouellette Ave., 

1850 Commercial Drive, 
432 Main St., 

645 Logan Ave., 


66 King St., 

248 Bay St., 

431 Tegler Building, 
105 Stanley St., 

eeo Jarvis St., 

1879 Ferry St., 


Montreal, Que. 
Sault Ste.Marie,Ont. 
Halifax, N.S. 
London, Ont. 
Vancouver, B.C. 
Montreal, Que. 
Windsor, Ont. 
Montreal, Que. 
Toronto, Ont. 
Halifax, N.S. 
Montreal, Que. 
Edmonton, Alta. 
Vancouver, B.C. 
Toronto, Ont. 
Windsor, Ont. 
Montreal, Que 
Verdun, Que. 
Windsor, Ont. 
Vancouver, B.C. 
Winnipeg, Man. 


Winnipeg, Man. 


Woodstock, N.B. 
Toronto, Ont. 
Edmonton, Alta. 


_ London, Ont. 


Toronto, Ont. 


Niagara Falls,Ont. 
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DEFINITIONS 


For the purpose of this survey, a retail chain is an organ- 
ization operating four or more retail stores under the same 
ownership. 


Kina of business classification 


A chain is classified according to the kind of business carried 
on by the majority of its stores. Drug chains included in this 
report are those operating regular drug stores or drug stores 
with soda fountain. In a few instances drug chains operated 
other than straight drug stores. 


Stores Average 


Sales 


The average number of stores operated is obtained by aver~ 
aging the number in operation at January lst, June 5O and 
December JSlst. 


Maximum 
The maximum number is the total number of stores operated 
throughout the year, whether continuous or part year. 


Net retail sales are gross sales less any returns or allowances. 
Sales at wholesale are not included. 


salaries ana Wages 


Salaries and wages shown in this report are those paid to 
store employees only as comparable to store sales. Salaries 
and wages paid to head office and warehouse employees are 
not included. 


Accounts Outstanding 


Stocks 


This represents the amounts owing on charge, instalment or 
open accounts at the end of the year. i1t does not include 
any accounts written off. 


The inventory of stocks on hand at the end of the year in 
both stores and warehouses is at cost or invoice value. 


Type of Organization Classification 


Local chains are those operating 4 or more stores within 
one city or locality. 


Provincial and national chains, as the names imply, are those 
whose operations are respectively provincial and national in 
scope. Sectional chains are those operating stores in more 
than one province, such as in the Maritimes, but not on the 
broader national scope. 
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DRUG STORE CHAINS, 1946 


introduction 


The Dominion Bureau of Statistics conducts an annual survey on 
the operation of retail chains of which drug store chains form a part. 
Information is obtained and results tabulated on net retail sales, salaries 
and wages paid to store employees, accounts outstanding at the end of the 
year and store and warehouse inventories at the end of the year. Reports 
are received from all known firms coming within the definition of a chain 
giving this study a complete coverage. Although retail drug store chains 
are included in the comprehensive report "Retail Chains in Canada, 1946" 
which will be made available shortly, information on these stores is 
presented here in considerably more detail. Of the 318 stores tabulated, 
117 operated soda fountains in connection with their reguler drug store 
business, the figures for which are included in this report. 


Summary 
1. Stores and ales in 1946 


In 1946 there were <7 retail drug chains in Canada, operating 
318 stores, sales of which amounted to $26,483,700. With an 
increase of 9 in the number of stores, the dollar volume of net 
sales at retail increased 9.8 per cent from 1945. 


&. Comparison with Previous Years 


Table 1 depicts the growth of chain stores in the retail drug 
field since 1930, the first year in which the survey was con- 
ducted. Comparison in the trends of average store sales, 
salaries and stocks is shown in chart 1. Salaries and sales 
have increased quite consistently since the low of 19535. Out- 
standing accounts declined rapidly through the war years but 
have increased again to a marked degree in 1946. Stocks in 
both stores and warehouses increased in dollar volume to a 
considerable extent by the end of 1946. 


5. Provincial Compérison 


Increases in the volume of sales were general in all regions 


of the country, ranging from a gain over 1945 of 13.6 per cent 
in the Prairie provinces to one of 5.2 per cent in the Maritimes. 
The number of firms in each region remained constant and the 
number of stores made only slight gains. 


4. Drug Chains Classed by Number .of Units 


Two firms moved upward from the smallest unit number class and 
one firm downward from the largest class to help increase the 
volume of business done by the middle group, 6 to 9 units. 


(See table 3}. 


5. Chains Classed by Amount of Annual Sales 
The only change which occurred in the distribution of sales by 
size of firm was the upward movement of one chain from the 
$300 ,000-$499,999 class to that of $500,CO0 and over. 
(See table 4). 


Size of Business 


6. Individual Units Classified by 


The continued gains in average sales per store resulted in a 
general shifting of stores to the larger size ranges. Since 
1941 stores with annual sales of $5C,000 and over have increased 
their proportion of the total sales of retail chain drug stores 
from 63.2 per cent to 89.8 per cent. (See table 5). 


7. Chains Classed by Type 


No significant change took place in 1946 in the relationship 
between local chains and provincial, sectional and national 
chains... Local chains accounted for 34.6 per cent of the 
business and the other group for 65.4 per cent. (See table 6). 
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LIST. OF DRUG STORE CHAINS IN CANADA, 1946 


American Drug Stores, The 
Barne's Drug Company 
Buckley's Ltd. 

Cairncross and Lawrence, Ltd. 


Cunningham Drug Stores, Ltd. 


Gray's Super Value Drug Stores, Reg'd. 


Lanspesery's, Ltd. 

Leduc Drug Co., Dr. 

Liggett Co., Ltd., Louis K. 
MacLeod~Balcom, Ltd. 

Macy's Drug Stores, Reg'd. 
Merrick Drug Stores, Ltd. 
Owl Drug Co., Ltd. 

Owl Drug Stores, Ltd. 
Patterson's Drug Stores, Ltd. 
Pharmacies Martineau 
Pharmacies Melrose 

Pond's Drug Stores, Ltd. 
Reliable Drug Stores 
Ringers Drug Stores 
Robert's Drug Stores, Ltd. 


Ross Drug Co., Ltd., & 
Ross Drug United, Ltd. 


Rutherford's Drug Stores, Ltd. 


Sloane Drug Stores, Ltd. 
Standard Drug, Ltd., The 
Tamblyn, Ltd., G. 

Walker Drug.co., Ltd. 


1187 St. Catherine St. W., Montreal, Que. 


S Queen Street East 
161 Spring Garden Rd., 
z16 Dundas St., 

456 Broadwey St., We, 
417 St. James St., We, 
1394 Ouellette Ave., 
630 Dorchester St., 
579 Richmond St. W., 
55 Argyle St., 

1411 Stanley St., 
96Z7-1O5A AVE o, 

1168 Hamilton St., 

251 Carleton St., 

5<06 Sandwich St. W., 
857 rue St-Maurice, 
5659 Verdun Ave., 

501 Ouellette Ave., 
1850 Commercial Drive, 
452 Main St., 

645 Logan Aveo, 


66 King St., 

246 Bay St., 

451 Tegler Building, 
105 Stanley St., 

225 Jarvis St., 


1879 Ferry St., 


Sault Ste.Marie, 


Falifax, N.S. 


-Tondon, Ont. 


Vancouver, B.C. 
Montreal, Que. 
Windsor, Ont. 
Montreal, Qués 
Toronto, Ont. 
Halifax, N.S. 
Montreal, Que. 
Edmonton, Alta. 
Vancouver ,y B.C. 
Toronto, Ont. 
Windsor, Ont. 
Montreal, Que. 
Verdun, Que. 
Windsor, Ont. 
Vancouver, B.C. 
Winnipeg, Man. 
Winnipeg, Man. 


Woodstock, N-B. 
Toronto, Ont. 
Edmonton, Alta. 
London, Ont. 


Toronto, Ont. 


Orite 


Niagara Falls, Ont. 
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DEFINITIONS 
For the purpose of this survey» a retail chain is an organ- 


ization operating four or more retail stores under the same 
ownership. 


Kind of business classification 


A chain is classified according to the kind of business carried 
on by the majority of its stores. Drug chains included in this 
report are those operating regular drug stores or drug stores 
with soda fountain. In a few instances drug chains operated 
other than straight drug stores. 


Stores Average 


The average number of stores operated is obtained by aver- 
aging the number in operation at January lst, June 5O and 
December 31st. 


Maximum 
The maximum number is the total number of stores operated 
throughout the year, whether continuous or part year. 


sales 
Net retail sales are gross sales less any returns or allowances. 
Sales at wholesale are not included. 

Salaries and Wages 
Salaries and wages shown in this report are those paid to 
store employees only as comparable to store sales. Salaries 
and wages paid to head office and warehouse employees are 
not included. 

Accounts Outstanding 
This represents the amounts owing on charge, instalment or 
open accounts at the end of the year. It does not include 
any accounts written off. 

Stocks 


The inventory of stocks on hand at the end of the year in 
both stores and warehouses is at cost or invoice value. 


Type of Organization Classification 


Local chains are those operating 4 or more stores within 
one city or locality. 


Provincial and national chains, as the names imply» are those 
whose operations are respectively provincial and national in 
scope, Sectional chains are those operating stores in more 
than one province, such as in the Maritimes, but not on the 
broader national scope. 
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DRUG STORE CHAINS, 1947 


In 1947, twenty-six drug store chains transacted retail 
business to the extent of $26, 86& 800 through 314 stores. This re- 
presented an increase in dollar volume from 1946 of 1.5 per cent. 


Salaries paid to store employees increased moderately to 
$3»667,900 in 1947 and outstanding accounts rose 9.1 per cent. A 
noticeable increase of 2&.5 per cent in warehouse stocks represented 
the greatest gain of the items in this bulletin. Store stocks in- 
creased moderately from $3,553,200 in 1946 to $3,716,400 at the end of 
1947, (Table 1). 


' British Columbia and Ontario showed sales increases over the 
previous year but the other regions of the country reported lower 
sales than in 1946. The Prairie Provinces decrease of 13.4 per cent 
was the greatest change. (Table 2). 


The expansion of the larger chains is evidenced in table 3 
where the firms with annual sales over $500,000 have increased their 
share of total chain drug store sales to 86.6 per cent from 65.7 per 
cent in 1941. The sales of local chains were reduced to 31.8 per cent 
of the total in 19497 while the chain firms of larger scope in geo~ 
graphic distribution of stores transacted 68.2 per cent of the business 
compared. to 65.4 per cent in 1946. 
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AVERAGE SALES, SALARIES, STOCKS 


AND ACCOUNTS OUTSTANDING 
PER STORE 


1930 —1947 


(1935-39 =100) 
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LIST OF DRUG STORE CHAINS IN CANADA; 1947 


American Drug Stores, The 
Balcom-Chittick Ltd.» 
Buckley‘s Ltd. 

Cairncross and Lawrence, Ltd. 
Corner Drug Stores 
Cunningham Drug Stores Ltd. 
Garceau, Raoul 

Lanspeary’s» Ltd. 

Leduc Drug Co.» Dr. 

Liggett Co., Ltd.» Louis K. 
Macy's Drug Stores, Reg’d. 
Merrick Drug Stores, Ltd. 

Owl Drug Co.» Ltd. 

Owl Drug Stores, Ltd. 
Patterson's Drug Stores, Ltd. 
Pharmacies Martineau 

Beapmied as Melrose 

Pond's Drug Stores, Ltd. 
Reliable Drug Stores 
Robert’s Drug Stores, Ltda. 


Ross brug Coon Ltdos & 
Ross Drug United, Ltd. 


Rutherford’s Drug Stores, Ltd. 


Sloane Drug stores, Ltd. 
Standard Drug, Ltd.» The 
Tamblyn, Ltd.» G. 


Walker Drug Co., Ltd. 


1187 St. Catherine St. Wo» 


55 Argyle St.» 

161 Spring Garden Rd.» 
£16 Dundas Sto» 

10028 = 102nd Sto» 
456 yaa war Stos Woo 
474 Lindsay Sto» 

1394 Ouellette Ave.s 
630 Dorchester St.5 
579 Richmond St. Wo» 
141] Stanley Sto» 

9627 - 105A Aveos 

1168 Hamilton Sto» 

251 Carleton Sto» 

3206 Sandwich St. Wao» 
857 rue St-Maurices 
5659 Verdun Aves, 

$01 Ouellette Avec» 
1850 Commercial Drives 


645 Logan Aveo» 


66 King Sto» 

248 Bay Sto» 

431 Tegler Buiiding» 
105 Stanley Sto» 

225 Jarvis Sto» 


1879 Ferry Sto» 


Montreal, Que. 
Halifax, N.S. 
Halifax, N.S. 
London, Ont. 
Edmonton, Alta 
Vancouver, Deus 
Drummondville, 
Windsor, Ont. 
Montreal, Que. 
Toronto, Ont. 
Montreal, Que. 
Edmonton, Alta 
Vancouvers B.C, 
Toronto, Ont. 
Windsor», Ont. 
Montreal» Que. 
Verduns Que. 
Windsor», Ont. 
Vancouver, B.C. 


Winnipeg, Man. 


Woodstock, N.B. 
Toronto, Ont. 
Edmonton, Alta 
London, Ont. 
Toronto, Ont. 


Niagara Falls; 


Que » 


Ont. 
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